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The Crown Heights Community Mediation Center hopes that you will find
this resource guide helpful in learning about the many programs and services
offered in and around our neighborhood. This resource guide was developed so
that individuals and families would have better access to the wealth of services that
arelocated right herein Crown Heights.

This directory is provided as a free service to individuals and other
agencies. Every effort has been made to ensure that the addresses and phone
numbers are accurate. If thereisan error in an agency’s listing or you would like
your agency to beincluded in our directory, please contact our office at
(718) 773-6886.

The Mediation Center thanks dedicated volunteer Courtney Shapiro, and Center for Court Innovation staff member
Carolyn Turgeon, who both spent many hours working on this project.



WHO WE ARE AND WHAT WE DO

The Crown Heights Community M ediation Center is a safe, neutral place
where young people and adults in Crown Heights can come to express concerns,
settle disputes, and work together to achieve common goals. The Center’s mission
Is twofold: to bring local residents together and to provide the community with the
tools and resources to resolve its own conflicts.

The Crown Heights Community Mediation Center provides training,
youth programs, and service links and referrals. We work closely with the
neighborhood schools, the local precincts, the community precinct councils, and
Community Boards 8 and 9. We provide conflict resolution workshops and
mediation services to people of all ages. At Paul Robeson High School and at
Middle School 61, the Mediation Center operates School Justice Centers, which
offer mediation services, youth courts, as well as conflict resolution and
community education trainings. Every summer, the Mediation Center runs the
Summer of Safety, which provides young people with safe, supervised recreational
activities.

Mediation is a structured, confidential, and voluntary process where parties
involved in a dispute sit down with an impartial third party and attempt to resolve
their own conflict. The mediator is atrained volunteer who works with participants
to help them identify issues, create options, and find mutualy satisfactory
solutions. Each person is given the opportunity to discuss his or her perception of
the conflict without interruptions. If the participants are able to resolve the conflict,
the mediator helps them to write an agreement in their own words. Mediation is a
fast and free aternative to going to court. For some conflicts, it may be used as an
aternative or in addition to counseling. Some of the cases that we hear include
youth/peer conflicts, school disputes, family disputes, parent/teen disputes, and
community and neighbor problems.

The Crown Heights Community Mediation Center is operated by the
Center for Court Innovation, a public/private partnership between the Fund for the
City of New York and the New York State Unified Court System, in conjunction
with the Brooklyn Borough President’s Office and the Crown Heights Coalition.
Support for the Mediation Center is provided by the New York State Division of
Criminal Justice Services, New York City Department of Y outh and Community
Development, the Ostgrodd Foundation, and Lily Palmer Fry.

Please feel freeto giveusa call or come by our office
if you have any questions about our services.

Welook forward to getting to know you!
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Debtors Anonymous

Child Support Payments

Public Assistance (HRA Infoline)
Social Security and SS|

Burial Assistance—Burial Claims Unit (HRA)
Child Support Information (HRA Infoline)

(718) 488-5482
(877) 472-8411 24 hours
(212) 969 8111
(800) 846-0773
(877) 472-8411
(800) 772-1213
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Free & Low-Cost Health Insurance
available through New York State

Many working families and individuals are
eligible for free or low-cost health insurance.
You don’t have to be a citizen to qualify. Most
adult immigrants and ALL children and
pregnant women are eligible if they meet the
other program requirements. Immigrants who
don't qualify for insurance may be eligible for
help with the cost of emergency medical care.

Call 1-888-692-6116 to enroll to find out if you
may qualify and where you can enroll in your
neighborhood. The programs are:

Medicaid and Child Health Plus A provides
free health insurance for low-income children
and adults. Children under 21 have an added
guarantee of all necessary screenings,
treatment, assistance with appointments and
transportation through the Child/Teen Health
Program.

Call 1-800-505-5678 for information.

Child Health Plus B provides free or low-cost
health insurance for children under the age of
19 who are not eligible for Medicaid.

Call 1-800-698-4543 for information.

Family Health Plus provides free health
insurance for low-income, uninsured adults
(ages 19 - 64) who are not eligible for Medicaid.
Call 1-877-934-7587 for information.
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FOR YOUTH TO OBTAIN
WORKING PAPERS:

Y ou must first get information and an application
form from your school counseling office.

If you are not attending school or if you apply
during vacation periods, obtain the address of the
certificating office from the school nearest your
home.

Then complete the application form which
requires:

1) The signature of your parent or guardian,
AND
2) Your birth or baptismal record for proof of age,
AND
3) A doctor@®certificate showing that you are
physically fit to work.

The doctor’ s certificate is not required for
newspaper carrier permitsif the applicant is
qualified to participate in the school® physical
education program).

For youths to obtain a full-time employment
certificate, their parent or guardian must appear in
person before the school authorities to give consent.
High school graduates can present written consent.
In addition, youths must provide proof of age, a
certificate of physical fitness, and a schooling
record. In New Y ork City and Buffalo, a 16-year-old
minor who is leaving school must have a pledge of
employment signed by the prospective employer and
a"job description” that shows a daily and weekly
schedule and details the work to be done.
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Crown Heights M eals-on-Wheels

Elder Abuse/Protective Services (HRA Infoline)
Elderly Crime Victims Resour ce Center

Legal Aid Officefor the Aging

Mealson Wheels

M edicare— Empire Blue Cross/Blue Shield Medicare
New York State Office of the Aging

SCRIE

Senior Assistance — Department of the Aging
Weatherization Referral & Packaaina Proaram

(718) 493-0598
(877) 472-8411
(212) 442-3103
(718) 645-3111
(212) 348-4344
(800) 442-8430
(800) 342-9871
(212) 442-1000
(212) 442-1000
(212) 442-3055
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Alcohol Abuse Support (AA Intergroup)

AA of Brooklyn

Al-Anon

Al-Anon (Spanish)

Al-Anon, Alateen, and Ala-Preteen (9-19 yrs)
Adult Children of Alcoholics

Drug Abuse I nfor mation

Mothers Against Drunk Driving (MADD)
Rational Recovery Self Help Network

Alcohol Abusereferrals (Alcoholism Council hotline)

(718) 237-8431
(212) 647-1680
(718) 399-4777
(212) 302-7240
(212) 942-5054
(800) 344-2666
(212) 754-0656
(800) 522-5353
(718) 981-5434
(212) 929-6107
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Co-Anon Family Groups
Cocaine Anonymous

Families Anonymous
Marijuana Addicts Anonymous
Nar cotics Anonymous

Nar cotics Anonymous (NYC)
Pills Anonymous

(212) 929-7302
(800) 347-8998
(800) 736-9805 or (718) 499-4778
(212) 459-4423
(800) 984-0066
(212) 929-6262
(212) 874-0700
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ACS (Administration for Children Services)
Big BrothersBig Sistersof NYC

Child Support Enforcement Help

Child Careand Head Start Referrals

Child Abuse and Neglect (mandated reporters)

N.Y. Parent Connection

Planned Parenthood of New York City
Resourcesfor Children with Special Needs
Runaway and Missing Children

YWCA of Brooklyn

Community Service Society (parents/fair hearings)
Fair Hearing Advocates (foster care or ACS cases)

Parent’s/Children’s RightsHot Line (foster care)

(877) 543 7692
(212)686-2042
(212) 226-7125
(718) FOR-KIDS
(800) 342-3720
(212) 254-8900
(212) 669-4955
(800) 345-kids
(212) 676-9421
(800) 230-PL AN
(212) 677-4650
(800) THE-LOST
(718) 875-1190

YOUTHLINE (800) 246-4646
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